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Global Technical Contracting Est.
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DESIGN,

Drive Test and Optimization:

Perform full design, and optimization of radio networks
including drive tests collection of data, post processing
of data and analysis to bring the networlk level to the
highest KPI's and as per customer's expectations.

Network Information Monitor (Traffic Statistic / Alarm)
Network Data Collection

Routine Report (Daily/Weekly/Monthly/Cluster Report)
Problem Record

Network Analysis (Traffic statistic/Alarm/Data Configu-
ration / Parameter)

Network Adjustment (Solution / Adjustment Action/Vali-
date / Optimization Report)

Trouble shooting (Subscriber Complaint / Network Ab-
normal Situation Adjustment / Test/Validate)

Monitor & Analysis (KPI) The Site Expansion Trouble
Shooting (Subscriber complaint / Network Abnormal
Situation Adjustment

Routine Meeting (Network Situation Feedback & Work
Plan / Customer Satisfaction)

Abnormal situation Adjustment / Test/Validate)
Network Capacity, Forecasting, Coverage Analysis,
Optimization & Give Expansion suggestion with Plann-
ing Data

Testing Route Plan

Testing Tool Prepare

Testing Engineer Arrange

Testing Data Collection & Analysis / Report

Validate Testing

Final Testing Report

Interference Analysis & Propose Interference Solution
According to Testing Report Change Antenna Azimuth
/ Down Tilt

Record History Data & Current Value

AND OPTIMIZATION
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Network Field Maintenance:

Preventive & Corrective Maintenance of Core Network
Elements (MSC, BSC, BTS) Transmission Systems |
Access Networks like Wimax, FTTH etc Electrical Eq-
uipments & other Facilities | Fiber Networks

Support Services like:

Hardware software upgrades | Rental Management |

8rd Party activity coordination | Security Services Diesel
Filling Management | Site Access management EB Pay-
ment Management

Technical Support and Process Management:

Technical Help Desk | Acceptance Testing | Type App-
roval Testing Repair & Return coordination Process Ma-
nagement activities | Logistics & Vendor Management |
3rd party Vendor Management Spares Rotopool Manag-
ement | Warehouse Management | Spares Management

Transition Management:
Transmission Network Audit for Network Backbone &
Access level of Fiber/HDSL/ADSL/SAT COM/ Micr-

owave links | Transition Management

Network Monitoring & Operations:
- Faulk Management & Trouble shooting Management
- Root Cause Analysis Support & Reporting
- Upgrade/Capacity Management
- Configuration Management
- KPI Measurement
- Backup management & Recovery support
- Database Management
- Remote Infrastructure Alarm monitoring and resolution
- Onsite and remote Infrastructure monitoring
- Field Scheduling & Dispatch Management

Fixed Network Installation:
- Telecom Exchange & Repeater Survey
- Power Distribution Both A/c & D/¢
- OSP Fiber Cable Installation
- Cable Tray Installation
- Rack Installation
- Shelf Installation
- Proper Labelling
- MOP & SED design
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Network Infrastructure

) Copper Infrastructure

) Fiber Optic Cabling Solutions: Single
mode; Multimode

) Low-voltage Cabling (CCTV, Access
Control)

P Wireless infrastructure (Point to
Point, Point to Multi point,
Indoor/Outdoor wireless).
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System Infrastructure

p Windows, Linux Servers oalga yuaiyl . joaiig 4
P Network Access Storage Uil alaui 4
) Routers and Switches Wigaollg Wlangoll 4
) Firewall and TMG Firewall g TMG 4

Solutions

) Voice over IP (Asterisk, Cisco) CLiyiiyl JoAgigu pic tugnll 4
» Email Solutions LdgxiAIYl Ayl Jola 4
» VPN VPN 4
) IP Video Surveillances IP roUALs dudlyo Golail 4

D Enterprise Wi-Fi Solutions $Lo $lg Jgla 4



Services

p Annual Maintenance Contract

» Monthly Support

p On call support

) Telephonic support.

) Staff Assistance.
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Major Clients
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Global Technical Contracting Est.
Dhahrath Al Laban, Riyadh = info@gts-ksa.com

Saudi Arabia. & www.gts-ksa.com



	1: Fisrt
	2: Tel1
	3: Tel2
	4: Network
	5: Systems
	6: Services
	7: Customer
	8: Last Page

